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Abstract
This paper presents an attempt to analyze minority or regional languages in European countries and the Tatar language as one of 
the regional languages in the Russian Federation. The author considers minority languages as the object for further development 
and preservation under the pressure of total globalization. The aim of this paper is to determine the range and relevance of the 
application of regional languages in economic sphere and to identify development prospects. Generalizing the experience of 
some European countries, the author presents the Model of development of Tatar language in economic sphere as part of the
Program of revitalization of regional language.
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1. Introduction
Interest in the regional or minority languages and their protection under globalization which penetrates deeper 
into the various areas of life activities of the society acts as one of the main directions of the Council of Europe's 
language policy and language situations. It is forecasted that from estimated 6,800 languages 20–50 % of them will 
“die” by the end of the twenty-first century. According to May St. this process takes place mostly “in bilingual or 
multilingual contexts in which a majority language – that is, a language with greater political power, privilege, and 
social prestige – comes to replace the range and functions of a minority language” (May St., 2009). Development of 
minority languages, resistance to majority languages, preservation of their identities and finding any possible ways 
that can keep native languages alive are the actual trend all over the world, and in Europe, in particular (Hornsby M., 
2012; Protecting, 2002; Colluzi P., 2007; Edwards J., 2010). 
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Regional language is regarded as the equivalent of the minority language or linguistic minority, which is 
traditionally used in a certain area of the state by the minority population. Simultaneously, a regional language 
within the territorial units of a federal state can act as co-official language, i.e. to have the status of official and 
operate alongside with the state language. Expanding the function range of the language, enriching the vocabulary of 
the language and slowing down the process of stagnation at the same time are always the “impetus” for its further 
development.
2. Realizations of the European charter for regional or minority languages
2.1. Article 13 of the charter “economic and social life”
In multicultural Europe there are 28 countries, in which 24 are official languages and more than 60 are regional or 
minority languages. Within Europe the most important initiative for language maintaining is the European Charter 
for Regional or Minority Languages (hereinafter – the Charter), which defines the main areas of functional 
development of regional or minority languages in the European countries including education, judicial authorities, 
administrative sphere, cultural activities, media, economic and social life, Transfrontier exchanges. History of 
Charter ratifications by the countries of Europe began in 1992. Nowadays, 25 countries are active in the framework 
of the assumed obligations. The Russian Federation tending to the European community in many directions signed 
the Charter in 2001. But the document has not been ratified yet. Nevertheless, the society has been actively 
discussing the conditions for its ratification. Therefore, a comparative analysis of language functioning in the 
financial and economic spheres in European countries and in the Republic of Tatarstan (hereinafter – RT) as one of 
Russia’s leading national regions is relevant and timely.
It should be noted that economic sphere (this paper does not consider social or public service obligations) is the 
most complex one in terms of implementation of the regional language in contrast to the more attractive educational, 
cultural or media spheres. 
The source analysis is mostly the reports on the implementation of commitments under Article 13 of the Charter 
“Economic and social life” and other works in this field. This article provides the following: to eliminate from their 
legislation prohibiting the use of regional or minority languages in documents (contracts of employment, manuals 
for machinery operation); not to restrict the use of languages in communication between the parties; not to impede 
the use of languages in this sphere; to promote or encourage the use of languages through other means; to use 
languages in payment orders, checks, etc. or other financial documents; organize activities to promote the use of 
languages; to provide for safety instructions in  regional or minority languages, as well as the information 
concerning consumer rights (European, 1992).
Regional or Minority Languages functioning is provided by the legal framework. In many countries it is the law 
on languages, in others – the Law on Language Policy (Spain), the Agreement on the Frisian language and culture 
(the Netherlands), the National Minorities Act (Austria), the Law on Minority Rights and Freedoms (Montenegro), 
etc. Among the relevant laws are: Law on craftsmanship (Croatia), under which certificates of mastery may be in the 
minority language and they must be valid; Law on Advertising (Hungary); Companies Act (Slovenia); Act on the 
goods (Netherlands); Law on the status of the consumer (Spain); The Services of the population in Galicia (Spain); 
Resolution on the use of the Galician language in the labeling of goods and provision of information to consumers 
on the Galician (Spain), etc.
In many above mentioned countries, laws and relevant legislation documents have been translated into regional 
languages. Generalizing the provisions of legislation in different countries, it can be noted that linguistic objects in 
the economic sphere include the following: collective agreements and work contracts; advertising (both external and 
internal); information for consumers and users; financial records; provision of services to the population; workflow
and communication within an enterprise or across the region, etc. 
Here are the practical achievements of the most advanced countries in the use of regional languages in this 
sphere.
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3. European countries
3.1. Spain
Regional languages along with Spanish are endowed with the official status in Catalonia, Basque Country, 
Valencia, Galicia, the Balearic Islands and Navarre. Consequently, Catalan, Valensian, Galician and Basque 
languages are as regional and co-official languages.
The most developed region concerning language identity is Catalonia. Here almost 100 % of the adult population 
(more than 6 mln. people) can understand and speak Castilian (Spanish), and the number of Catalan speakers is 
gradually increasing. In 2012 data show that 97.1 % of the adult population can understand Catalan, 84.3 % speak it 
and 70.1 % write it (Spain, 2014). Since creation of the Autonomous Community of Catalonia (1979), Catalan 
language has been actively developed in all spheres “from being marginalized language to being one which 
accomplishes the main functions of high culture, education and politics” (Alarcon, 2011). 
In Spain the guarantee of language rights in the socio-economic sphere is based on three types of measures: 
linguistic legislation; regulatory standards in economic legislation; measures taken by the autonomies authorities. 
Each region has its own laws. We have already referred to the Law on language policy which is applied in the 
Basque Country and Catalonia (1982, 1998); in Galicia and the Balearic Islands there is a law on language 
standardization (1983, 1986); in Valencia  the Law on the use and teaching of Valencian language (1983) has been 
used. Generally, the provisions of the above-mentioned laws provide training regional languages and their use in all 
spheres of social life and activities. Among the regulatory standards in economic legislation different regions have 
different papers: the Basque Country and Catalonia – the Act on Consumer Protection (1981, 1993); Galicia – the 
Resolution on the use of the Galician language in the labeling and advertising of goods produced in Galicia (1985) 
and the Decree on the use of Galician language in product labeling and consumer information (1994); on the 
Balearic Islands – Regulation Act business (2001). 
Catalan Government is constantly looking for a tool to evaluate the actual use of the Catalan language in general 
and in business, in particular. Since 2005 the effective annual statistical program carries out the statistical monitoring 
of language use in medium-sized organizations and companies. During 2004–2007 sociolinguistic research on the 
use of the Catalan language in small and medium-sized companies in the service sector was conducted. It included 
online interviews with management personnel in 1804 companies in the services sector (service companies, financial 
intermediaries, commerce, repairs, hotels, restaurants, transport and other services). As a result, the following data 
were obtained: 56.2% of them serve their customers in Catalan, 17.3 % - in Spanish, 26.5% - in other languages. The 
study shows that small and medium businesses are most active in regional languages. Large companies are inferior 
to them but, nevertheless, in these organizations 33.3 % of outdoor advertising is executed in Catalan, 27.9 % -
documentation, 50.6 % - oral communication and 38.1 % - written communication (Spain, 2011). Next report 
monitors that since 2007 some changes in language use in the workplace have taken place. By 2012, the proportion 
of people who use Catalan at work had risen to 70.4% (an increase of over 10 percentage points compared to 2007), 
while that of those using Castilian reached 78.6% (Spain, 2014).
Active measures to promote regional languages are taken in other regions of Spain also. For example, a BIKAIN 
(Basque Language Quality Certificate) which aim is to test and certify the level of functioning of the Basque 
language in the socio-economic organizations in the region has been acting since 2008 in the Basque Country. This 
certificate is given to those organizations that can attest to the minimum level of proficiency in accordance with a 
specially established scoring system. Among other activities one can distinguish the programs of grants, subsidies to 
organize the documentation in the regional language, teaching language courses, on-line standard bank of layouts 
and documents, registration of websites of ministries and organizations in co-official languages, etc. (Spain, 2011).
3.2. United Kingdom
The most common regional languages of the country protected by the Charter are the Welsh, Gaelic and Irish 
languages. Despite the fact that there are no legal restrictions or prohibitions on the use of the Welsh language in 
Wales, in practice there are some barriers. For example, the choice of language for registration of employment 
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contracts is in the employer's decision. Manuals of the goods or their installation, information about them are also 
seldom written in Welsh.
One of the main economic agencies of Wales – the Welsh Assembly Government actively promotes the use of 
language in the economic and social sectors. Under its aegis is WEFO (the Welsh European Funding Office), the 
Fund has the means to promote business in Welsh and create jobs. For example, on May 31, 2014 it supported 286 
projects (the program covers 2007–2013), with a total investment of more than 3.7 billion of pounds. These projects 
have already helped some 176 700 to gain qualifications and some 57 400 helped into work, and created some 
26 700 jobs and some 9 100 enterprises (Welsh).
“Menter a Busnes” is also responsible for the implementation of projects in bilingual Wales. Results of its 
activities are:
x Potentia – a project aimed at the introduction to business representatives of Welsh minority.
x Ffatri Fenter – project to support young people in entrepreneurship which helped to find a job for 399 
Welshmen.
x Cwlwm Busnes – network in the business sector for the Welsh-speaking in order to spread the language in 
this database totaled 2,000 of people.
x The Gwobrau Menter Awards – annually awarding those who have excelled in business, while those whose 
business is successfully promoting the Welsh language. 
x Agricôp – project for farmers in the creation and promotion of business ideas, with 80% of the farmers –
Welsh-speaking. 
x Llwybro-Routes – a project led by Welsh Assembly Government, which controls the migration of people 
from rural Wales and inform them about opportunities in the regional language at home (the program runs 
in 14 municipalities and has more than 60,000 registered participants), etc. (United Kingdom, 2013). 
4. The republic of Tatarstan
The Republic of Tatarstan acts as one of the leading regions of the Russian Federation in terms of industrial and 
financial sectors (the number of title population is 53.2 %, the number of Russian ethnic group – 39.7 %). The status 
of the two official languages (Russian and Tatar) is presented in the Law of the Republic of Tatarstan “On the state 
languages of the Republic of Tatarstan and other languages in the Republic of Tatarstan” (2004). Chapter III of the 
Language Act (Art. 10 – 22) identifies various areas of the Tatar language use as the state language, among which 
are the areas applicable to transactional and transformational sectors. For example, “The language of official 
business” (Art. 14), “The language of official correspondence” between the public authorities, enterprises, 
institutions and other organizations” (Art. 15), “The languages used in industry, communication, transport and 
energy” (Art. 19), “The languages used in the field of public service and commercial activity” (Art. 20), etc. (Law, 
2005).
Nowadays the second program of RT on preservation, study and development of the state languages of the 
Republic of Tatastan and the other of languages in the Republic of Tatarstan for 2004–2013 has been completed. The 
aim of this program is to ensure the functioning of the Tatar language as the state language RT. Among the tasks 
relevant to this are: creating conditions for the optimal functioning of the Tatar language as the state language of the 
republic in the enterprises and institutions in industry, communications, transportation, energy, service and 
commercial activities; empowerment lexical semantic range of the Tatar language in official communication (Law, 
2005).
Briefly one can consider the Tatar language presence on the web pages of such official government websites as 
the Ministry of Economy, Ministry of Finance of RT, The Federal Tax Service Office of RT. They are bilingual. 
Tatarstan’s leading commercial banks Ak Bars Bank, Tatfondbank, Spurtbank, joint-stock commercial mortgage 
bank Akibank and other banks have bilingual Russian-English websites, focused on foreign customers and therefore 
look quite competitive. Tatar language does not appear either in the work with customers or in the information about 
the bank services. 
Nevertheless, the Tatar language is used in the work with clients in telecommunication (with JSC “Tattelecom” 
population can address to Tatar-speaking operator, cellular communications also provide services in the Tatar 
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language); transport where Tatar is used everywhere; individual labeling of consumer goods produced on the 
territory of the republic. 
As for sociolinguistic researches on the implementation of the title language in the finance and economy at the 
state level, they are not implemented. In 2011 we conducted the survey of experts – employees from various cities 
and towns of the Republic of Tatarstan, mostly heads of organizations or their subsidiaries in economy, finance, 
industry and trade. The on-site and off-site survey involved 120 people. The results showed that a significant 
proportion of respondents (90 %) solve their professional problems verbally in Russian, bilingually – 6.67 %, and 
only in the Tatar language – only 2.5 %, notably in rural areas. Paperwork is done in Russian. This fact may be a 
cause for the lack of practical need for the Tatar language in companies. Nevertheless, almost half of the respondents 
(48.33 %) believe that knowledge of the Tatar language will be demanded in their profession. Functional language 
burden, according to experts, was distributed as follows: the Tatar language helps to establish business contacts with 
new partners/customers – 35.83 %, allows to establish informal relations colleagues – 46.67 %, enhances 
professional knowledge – 7 63 %, there is a real need in the office management – 5.88 %, plays no role – 32.20 % 
(Kalganova, 2012). 
Given the positive foreign experience and characteristics of the region, in order to expand the operation of the 
Tatar language in the finance and economy of RT we recommend: 
x to create a department for the implementation of the Tatar language in financial and economic public sector, 
for large and small businesses;
x to enter the item “knowledge of the Tatar language” in the qualifications for the employees of the ministries 
and other state employees;
x to conduct language courses of various levels for employees of relevant ministries and departments;
x to create conditions for the papers in the regional language (i.e. written communication between departments 
and organizations);
x to develop a rating system for knowing Tatar for organizations levelled with the award certificates;
x for ministries and departments to include the Tatar language as serving official web pages;
x for Tatar-speaking consumers to provide advice and necessary information in their native language;
x at the state level, to develop measures to promote and subsidize companies leading work in support of the 
Tatar language;
x to create funds to develop and implement various projects to support the use of the Tatar language in the 
private and public sectors;
x to develop and conduct the sociological research under the auspices of the Cabinet of Ministers of RT, etc. 
All these measures, in our view, will be effective, and in the framework of contemporary language policy of RT
the Tatar language can achieve its functional capacity.
5. Conclusion
Relevance of this study confirms the fact that both in Europe and in the Republic of Tatarstan the legislative 
framework is laid and constantly reinforced by new acts, regulations, programs. Practical implementation of the 
regional languages in the financial and economic sphere is carried out with varying intensity. 
Analysis allows us to identify the problems of insufficient use of the Tatar language in this sphere. First, finance 
and economy is a complex object for linguistic realization in the regional language, as it is limited to the territory of 
application and different from the official language of the state. This raises problems of logistics (distribution of 
goods), the language of financial statements, documents and oral communication with other regions of the Russian 
Federation. Second, in the bilingual region with the population fluent enough in the state language, the need for a 
regional language is sharply reduced. Thirdly, there are no real incentive factors and sufficient funding to conduct 
oral and written business communication in the Tatar language and simultaneously to improve its knowledge by the 
population of the Republic. 
Each regional or minority language in Europe is a unique repository of traditions and is part of the European 
cultural heritage. Preservation and development of language becomes a real necessity and general global trend in 
protecting them from the gradual disappearance.
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